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170, Rue des Techniques - 74970 MARIGNIER Cederance

TERMS AND CONDITIONS OF SALE

(REV January %2006)

Any order placed by a purchaser implies its accegaf these general terms and conditions of shiehaare applicable from the
issue of its order in whatever form it may be amdwithstanding any stipulations to the contrarytdeag in its own general

conditions of purchase

The fact that PRONIC does not, at a given timegkevany of these general terms and conditionslef sannot be interpreted as a

renunciation of the right to their subsequent iratmm.

1. GENERAL POINTS

The information carried in the catalogues, brochungrice
lists and diagrams is provided by PRONIC for infation
only, and it reserves the right to carry out anydification, at
any time and without prior notice, except from thement at
which PRONIC expressly accepts the customer's praer
stated below.

Terms for taking an order: all orders must be thigject of a
written form. The order is subject to written aceewe by
PRONIC on a document stating a reference number.

2. PREPARATORY STUDIES AND PLANS

Unless they themselves are the subject of a sakemgnt,
preparatory studies and documents of any kind éssmesent
by PRONIC remain in its full ownership and mustreairned

to it on request. Under no circumstances may they b

communicated nor carried out without its writterrrpission.
PRONIC does not guarantee the conformity of thenstesold
for any use whatsoever, its duty of guidance idriated
exclusively to the characteristics of the artialeanufactured
and sold by it.

Any purchaser or user desiring to obtain specifisuits not
covered by our recommendations must take the adefce
certified professionals to determine the items ¢oused for
the purpose.

Under no circumstances may any theoretical diagrams
dimension calculations produced by PRONIC to prepdice
estimates be deemed to be a plan for the finishstdllation.

3. PRICE

Prices are always quoted exclusive of tax, nengfdiscount.
The sending of a price list does not constitutiera fuotation,
as our prices may be amended without prior notice.

The applicable prices are those current at the tihen the
order is received.

Unless specified to the contrary, a quotation omdynains
valid, in terms of both content and price, for aige of three
months.

An administrative fee of 10€ can be made on angrmnfor a
total of less than 100€ net before tax.

4. DELIVERY TIMES

4.1. Delivery times are given for information orlgd without

obligation on the part of PRONIC. Unless stipulatedthe

contrary, delivery times run from the last of thaldwing

dates:

a) The date of acceptance of the order by PRONIC,

b) The dates of receipt of the deposit by PRONIC # th
contract stipulates one before the goods are gpli
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4.2. Unless stipulated to the contrary, the dejivieme has
been complied with if the goods leave PRONIC'sdacbr if
PRONIC notifies the purchaser that the goods aadable, at
the latest by the end of the period set accordimgthie
conditions in Paragraph 4.1.

4.3. PRONIC will have 30 days' grace from the efdhe
contractual delivery period.

4.4. If, following the end of the period of gracesdribed in
Paragraph 4.3, the equipment is still not deliveaad unless
PRONIC's lateness is justified by a case of “farageure”, a
late fee of 0.5% of the total order, applicable dacade of
lateness, can be invoiced to PRONIC by customet vath be
considered as compensation for amounts due byusteroer.

4.5. If the purchaser does not collect the itentheaiplace and
on the date stated in the contract and on conditien its

lateness is not due to an act or omission by PROKHE

purchaser will nonetheless be required to makepthenents
provided for in the contract as if the items hadrbdelivered.
Under these circumstances, when the items havethéered

to individual needs, the vendor will store them tae

purchaser's expense and risk.

5. DELIVERIES

Delivery results in an invoice.

The items delivered and sold will not be taken bacless
agreed and accepted in writing by PRONIC.

6. TRANSPORT

Disputes or complaints regarding the condition hd goods
on arrival may only be taken into consideration tlife
purchaser has recorded its reservations or foredlad
complaint supported by evidence to the carrier iwith days
of the effective transfer of the disputed goods #&md by
registered letter with acknowledgement of receipte prior
agreement of PRONIC is essential for any returgoafds.

7. COMPLAINTS

Complaints regarding transport must be made in rdecwe

with custom and practice to the carrier with a caeyt to

PRONIC.

Complaints regarding quality will only be acceptethey are

expressed in writing within two weeks of the artied the

goods at their destination.

In the event of a complaint acknowledged by us ® b

justified, our liability will be limited to replacaent of the part

acknowledged as faulty; no claim for compensatiath e

accepted under any circumstances.

The goods which are the subject of a replacemertt rne

returned in full to our factory, unless otherwispdated.

Any exchanges or returns will be at the purchaseqpense.
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8. TRANSFER OF OWNERSHIP — REPOSSESSION

In accordance with the provisions of Law No. 80-336f 12
May 1980 re-enacted by Law 85 — 98 of 25 January 85,
we retain ownership of the goods sold until payment full

of the total price, both principal and interest, or, when the
price is paid by cheque or draft, until such time a they are
fully cleared. In the event of partial deliveries ad when
these are the subject of separate payments, the gisowill

remain our property until full payment of the total order.

The purchaser is authorised to resell the goods spled
within the context of the normal operation of its lusiness
but it may not pledge them, nor transfer their owneship
in the form of a guarantee. Authorisation of resaleis
withdrawn automatically in the event of receivershp or
liquidation. Until the price has been paid in full, the
purchaser must mark clearly the goods supplied. Irthe
event of resale, the purchaser undertakes to pay ¢h
vendor the outstanding balance of the price immedialy.
However, in the event that the resale takes placehen the
purchaser _has not fully paid for the goods, the purhaser
will _transfer to us all the outstanding debts owig to it
arising from the resale to the third party purchase and
this independent of whether the goods subject to rention
of ownership are sold after finishing or not. The pirchaser
undertakes to _send to us, on request, the names and
addresses of the purchasers and the outstanding lagice of
the price owed by them.

In the event of seizure of these goods by a thirdapty, the
purchaser will be required to inform us immediately.

Failure to pay any outstanding invoice on the due ate
may result in action for repossession of the goodg/e may
require, by registered letter with acknowledgementof
receipt, without loss of any of our rights, the retirn of the
goods at the purchaser’s expense and risk.

These provisions do not provide an obstacle to theansfer
to the purchaser, on delivery, of the risk of lossand
deterioration of the goods sold and any damage theyight
cause. The purchaser is obliged to insure the good®ld
subject to reservation of ownership. If the goodsnsured
were to be damaged, we would be substituted in threghts
of the purchaser as regards the insurance indemnity

9. PAYMENT

Complaints regarding any goods supplied whatsoeienot
release the purchaser from paying the invoicesheit due
date.

The payment period for invoices starts on deparfune the
factory gates.

Unless by exceptional agreement, our deliveriepayable in
cash within 10 calendar days. Payment of invoi@®ot be
delayed or refused on any pretext whatsoever, évethe
event of a dispute.

Failure to pay a single bill or a single invoiceitstdue date
will result in repayment by acceleration and rendsfr
outstanding amounts due to our company payabl
immediately, even those which are not yet due.

In accordance with the law of May 15001, every late
payment can conduct to a penalty from tfieday after due
date. Penalty will be applied to all outstandingoamts with
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an interest equal to the last official ECB (Eurapé2entral
Bank) interest rate, increased by 7 points of peagge.

In the event of non-payment by the due date, PROMIbe

able to suspend the dispatch of the other goodzreddby the
same customer without prejudice to any damageshwhight
be claimed. Any major change to the purchaseranfiral or
economic circumstances even after partial fulfilmeh the
orders may lead to a review of the terms of payrfarthem.
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10. AMENDMENT OF ORDER

Any amendment of order must be approved by retdrn o
written acceptance from PRONIC.

In the event of a change to the purchaser's ciramss,
notably in the event of death, incapacity, winding or
alteration of the company, the mortgaging of itddings, a
charge on its business, etc., PRONIC reservesighg even
after partial fulfilment of an order, to requireagantees or to
cancel the remainder of the order placed in theenafmthe
purchaser in question.

11. GUARANTEES

Whatever the circumstances, the guarantee is Hlintibethe
replacement of parts assessed as defective by PR@Nd
can only apply if the product has not undergonealtgration,
has been stored and used in accordance with the
manufacturer's instructions and used normallytHerpurpose
for which it was intended.

Labour and transport or replacement costs remam th
purchaser's responsibility.

Under no circumstances can PRONIC be liable for atps
due to prejudice suffered by the purchaser or user.

Except where a special agreement exists, the itanes
guaranteed for one year from the date of their baed
against any design, material or manufacturing defec

The repair, alteration or replacement of a partinduthe
guarantee period cannot result in an extensioha@uarantee
period for the item. In the event that the sparg pas been
supplied following a claim under the guarantees thart is
guaranteed for a period equal to the remainder haf t
guarantee period.

The presence of faults or defects does not giveptliehaser
the right to suspend its payments. If the purchaess not
fulfil its payment obligations, the vendor will hexthe right to
refuse to remedy the above-mentioned faults anecttef

12 . JURISDICTION

For all disputes, the courts of Bonneville will hae sole
jurisdiction, even in the event of proceedings agast the
guarantor, multiple defendants and notwithstandingany
clauses to the contrary.

Our drafts and the acceptance of a payment outside
Bonneville will not constitute either novation or exception
to this clause attributing jurisdiction.

13. SPECIAL AGREEMENTS

All special agreements, as well as any exceptiomrty of
these general terms and conditions must be theesubfj a
special agreement in writing. Any of the generaim® and
conditions not expressly amended or revoked in spiscial
agreement will retain their full and entire effect.
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